
 
 

My Home Warranty 

Warranty Provider: Travelers 

Policy Number: ________________________________________ 

Date of Possession: _____________________________________ 

 

IMPORTANT: Please consult your Warranty Certificate for confirmation of the above. 

 

COVERAGE 

2-Year Materials & Labour Warranty 

• First 12 months: coverage for any defect in materials and labour; 

• First 24 months: coverage for any defect in materials and labour supplied for the 
electrical, plumbing, heating, ventilation and air conditioning delivery and 
distribution systems. In addition, coverage for any defect in materials and labour 
supplied for the exterior cladding, caulking, windows and doors that may lead to 
detachment or material damage to the new home. 

 

5-Year Building Envelope Warranty 

• Coverage against unintended water penetration such that it causes, or is likely to 
cause, material damage to the new home. 

 

10-Year Structural Defects Warranty 

• Any defect in materials and labour that results in the failure of a load bearing part 
of the new home, and; 

• Any defect which causes structural damage that materially and adversely affects 
the use of the new home for residential occupancy. 

 

 

 

 



 
 

LIMITATIONS & EXCLUSIONS 
 

Please be aware that while it is comprehensive, your home warranty doesn’t cover everything. 

For your convenience, here are some important limitations and exclusions: 

 

• Normal shrinkage of materials 
caused by drying after construction; 
 
• Materials, labour, or design supplied 
by an owner/occupant. This includes 
changes, alterations, or additions made to 
the new home by anyone after initial 
occupancy, except those performed by the 
Builder or its employees, agents, or sub-
contractors under the construction contract 
or sales agreement, or as required by 
Travelers Guarantee Company of Canada; 
 

• Accidental loss or damage from 
acts of nature including, but not limited to, 
fire explosion, smoke, water escape, glass 
breakage, windstorm, hail, lighting, falling 
trees, aircraft, vehicles, flood, earthquake, 
avalanche, landslide, and changes in the 
level in the underground water table which 
are not reasonably foreseeable by the 
Builder; 

 
• Reduction in value of the new home; 
 
• Subsidence of the land around 
the new home or along utility lines, other 
than Subsidence beneath footings of the 

new home or under driveways or 
walkways; 
 
• Landscaping, both hard and soft, 
including plants, fencing, detached patios, 
gazebos and similar structures; 
 

• Non-residential structures 
including sheds, garages, carports or any 
structure or construction; 
 

• Roads, curbs, and lanes; 
 

• Site grading and surface drainage, 
except as required by the Building Code; 
 

• The operation of municipal 
services, including sanitary and 
storm sewer; 
 
 
• The quality or quantity of water, 
either piped municipal water supply or from 
a well; 
 
• Contaminated soil.

 
 
IMPORTANT: For more information on the specifics of your coverage, please consult the 
Material & Labour 
 

Standards Guidelines at:  www.travelersguarantee.com 

http://www.travelersguarantee.com/

